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READING HOSPITAL SCHOOL OF HEALTH SCIENCES 
Nursing Program 
POLICY NO. 298 

 
SUBJECT: Technology Requirements 
 
 Responsibility of: Nursing Program Director/ Technology and Systems Specialist 
 Originated: July 2025 
 

 
SCOPE: 
Students enrolled in the Nursing Program at Reading Hospital School of Health Sciences. 
 
PURPOSE: 
Reading Hospital School of Health Sciences Nursing Program uses web-based technology to 
support student learning outcomes. To that end, the purpose of this policy is to provide guidance 
to students regarding technology requirements for enrollment in courses within the Nursing 
Program. 
 
POLICY/PROCEDURE: 
The Nursing Program does not require students to purchase specific technologic devices to 
engage in learning activities. Students can access all web-based learning applications from 
campus by using the computer lab located on the ground floor of the building. Students are also 
invited to load the applications to their personal devices, but it is not required. Use of personal 
devices in any learning environment is at the discretion of the nursing faculty.   
 
Admitted students are issued a TowerHealth.org email address. Access to Reading Hospital’s 
intranet is provided via a unique account number and password, which is the student’s 
identification number (ID) number. Students are responsible for changing and updating their 
account password in accordance with Reading Hospital IT department guidelines. All students 
have access to the required technology and web-based applications through the various 
computers and the computer laboratory located in the RHSHS building. Additionally, students 
have access to computers in the Reading Hospital library located on B3 in the hospital building. 
 
Instructions for accessing the hospital issued email account and intranet resources are provided 
to students during school/program orientation prior to the start of the fall semester. Orientation to 
and instructions for web-based applications is provided to students as part of course orientation 
that occurs at the beginning of every nursing course. 
 
Students receive information pertaining to Reading Hospital and RHSHS Nursing Program via 
their towerhealth.org email account. All students are expected to access their towerhealth.org 
email account and read their email on a weekly basis. Students who neglect to access their 
towerhealth.org email account on a weekly basis will be locked out by Reading Hospital IT 
department. When this occurs, students cannot access their email account until their account is 



Page 2 of 2 

298.2 

unlocked. Students who have lost access need to contact RHSHS Technology and Systems 
Specialist for assistance in re-establishing access to their email account.  
  
Technology Requirements:  
Students who enroll in the nursing program must possess basic computer skills and have access 
to computer hardware (desktop PC, laptop PC, or tablet device) and the internet. A personal 
computer with a web-camera is recommended but not required. If students do not have access to 
a personal device or lack a means for accessing the internet, they are welcome to use the 
computers and internet access available on campus. Students using their personal devices for 
learning activities have access to the public wireless internet available on campus.  
 
Students without access to a computer device or web-camera must inform nursing program 
administration prior to the start of the semester so appropriate accommodations can be made. 
Computer devices and web-cameras may be available to students on a temporary basis and 
requests to borrow any computer equipment will be managed individually when a request is 
made in writing to nursing program administration.  
 
Technology Support: 
The Technology and Systems Specialist serves as a resource person who is available to students 
to assist with a variety of technology, software, and computer issues. When unavailable, students 
are welcome to contact Reading Hospital Information Technology (IT) Help Desk, which is 
available to students 24/7 from both on and off campus. The Technology and Systems Specialist 
is also available to assist students in identifying compatibility between specific software 
applications used in the program and a student’s personal computer device.  
 
 
EDUCATION AND TRAINING: N/A 
 
REFERENCES: N/A 
 
COMMITTEE AND COUNCIL APPROVALS: Faculty Organization Committee-
Nursing Program  
 
CANCELLATION: Tower Health System policies directly related to this topic shall 
supersede this RHSHS-Nursing Program policy. This policy supersedes all previous policies, 
memoranda, and/or other communications pertaining to this policy. 


