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READING HOSPITAL SCHOOL OF HEALTH SCIENCES
POLICY NO. 614

SUBJECT: Conflicting Data

Responsibility of: Director of Financial Aid and Budget
Originated: June, 2012  Revised: May, 2014 Reviewed: July, 2014

SCOPE: Students enrolled at the Reading Hospital School of Health Sciences (RHSHS) who
receive Title IV aid.

PURPOSE: Federal guidelines require that RHSHS has an adequate system to identify and
resolve discrepancies in the information that the school receives from different sources with
respect to a student’s application for financial aid under the Title IV, HEA programs.

POLICY: Conflicting data can impact a student’s eligibility in various ways and must be
resolved before disbursing federal funds.

DEFINITIONS: N/A

PROCEDURE: If RHSHS has reason to believe that any information on an application used to
calculate an EFC ( Expected Family Contribution) is discrepant or inaccurate, the school will
require the applicant to verify the information that it has reason to believe is in conflict.
Conflicting information must be resolved regardless of whether or not the applicant was selected
for verification. Other applicant information received by the school which contains conflicting
information may also be identified and must also be resolved. Common examples considered to
be conflicting data include:

1. Astudent is not selected for verification, the tax return or IRS transcript is on file, and
information conflicts with items on the FAFSA.

2. Statements or information that suggests that the copy of the Income Tax return received
is not the return actually filed with the IRS; or that the student and/or parents would have
been required to file an IRS 1040 but did not.

3. 1040 shows parent or student as single head of household and on the FAFSA/ISIR shows
as married.

4. All C-Codes (Comment Codes) on the ISIR must be reviewed and resolved by the
Financial Aid office whether or not the applicant is selected for verification.

5. Admissions or other applicant information received impacts student eligibility ( e.g.
changes in enrollment, outside awards, aid received from prior colleges attended)

6. $0 income is reported by either student and/or parent with no explanation as to how the
student/parent/family can live on $0 income.

7. Address reported by student/parent does not match the address of the custodial parent’s
tax return or doesn’t match the state of legal residence as reported on the FAFSA/ISIR.
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The Financial Aid Office will notify the student in writing, either by e-mail or by letter, of the
items that are needed to resolve the conflicting data. These items may include, but are not limited
to:
1. Requiring a letter from the IRS or tax preparer that adequately explains the situation
2. Additional documentation regarding the conflicting information, including possibly a
signed statement explaining the discrepancy
3. Requiring the student and/or parent to correct the information on the FAFSA
4. Requiring the student and/or parent to submit an amended income tax return to the
IRS or submit W-2s

If conflicting information is discovered after disbursing aid, the Financial Aid Office is required
to reconcile the differences and recalculate the EFC. All subsequent ISIRs will be reviewed for

the processing year. If there is an over award, the student is required to repay any excess funds.

If the student’s award is reduced, the student will be required to pay any tuition/fee balance that
would result.

If the Financial Aid Office suspects that an applicant ( or any employee or other agent of
RHSHS) has misreported information or modified documentation ( e.g. submitted a falsified
copy of the income tax return or Tax Return Transcript) to fraudulently obtain federal funds, the
Director of Financial Aid and Budget is required to report it to the Office of the Inspector
General at the US Department of Education ( 1-800-MIS-USED).

EDUCATION AND TRAINING: N/A

REFERENCES: 2013/14 FSA Handbook, AVG -Chapter 5, CFR 668.16(f)

COMMITTEE AND COUNCIL APPROVALS: SHS Director’s Meeting, 9/22/14
CANCELLATION: Reading Health System policies directly related to this topic shall

supersede this RHSHS policy. This policy supersedes all previous policies, memoranda, and/or
other communications pertaining to this policy.
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